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These Standard Contractual Terms form part of an Agreement between the Licensee and NEC in conjunction with the Event 
Venue Hire Agreement, the Commercial Details, the Rules and Regulations and the NEC Self-Regulating Process 
Handbook (in each case, as defined below). The Event Venue Hire Agreement, these Standard Contractual Terms, the 
Commercial Details including the Special Conditions (if any), the Rules and Regulations and the NEC Self-Regulating 
Process Handbook and any written variation thereto signed for and on behalf of NEC are together defined as the 
"Agreement". The Licensee will comply with the Agreement in full. 

 
1. WORKING TOGETHER 

1.1 Save as expressly provided in this Agreement, the Licensee shall not in the performance of this Agreement:- 

1.1.1 incur any liabilities on behalf of NEC; or 

1.1.2 make any representations or give any warranty on behalf of NEC; or 

1.1.3 enter into any contract or obligations on behalf of NEC. 

1.2 Nothing in this Agreement shall create a relationship of partnership or a joint venture as between the parties and 
accordingly neither party shall be authorised to bind the other unless expressly allowed by this Agreement.  

1.3 The Licensee shall not:- 

1.3.1 do anything or omit to do anything which prejudices any licence relating to the Venue or the Event or 
cause a breach of any Law or cause a nuisance to NEC or to any occupiers of the Centre or of 
premises adjoining the Centre; 

1.3.2 cause NEC to incur any extra or increased insurance premium in relation to insurance taken out by 
NEC, the insurance of the Centre or any part thereof or of any adjoining or neighbouring premises nor 
make void or voidable any policy of insurance. The Licensee shall immediately notify NEC of any act 
or thing which may cause any claim to arise under or which may make void or voidable any policy or 
policies of insurance as aforesaid or which may cause the premium or premiums to be increased and 
to pay any extra premium or premiums charged; 

1.3.3 contract with Performers and or Exhibitors and/or any other party on terms which are in conflict with 
this Agreement; and/or 

1.3.4 assign, sub-licence, dispose of or deal with the benefit or burden of this Agreement; it being noted and 
agreed that the Licensee or its Performers and or Exhibitors may employ contractors to erect and 
dismantle stage and lighting rigs, subject to compliance with the Law.  

1.4 The Licensee acknowledges that this Agreement obliges NEC to reserve the Venue for the Licensee for the 
duration of the Licence Period and that NEC is unable to make the Venue available to any other interested party 
during the Licence Period. 

2. LICENCE 

2.1 The licence granted by NEC to the Licensee in consideration of the payment to NEC of the Fee, to use the Venue 
for the Event during the Licence Period is granted pursuant to and in accordance with the terms of this 
Agreement. Such licence shall include non-exclusive rights of access to and exit from the Venue. 

2.2 Unless the Licensee is in breach of this Agreement, during the Licence Period, NEC shall provide the Services. 

2.3 NEC gives no assurance as to the nature or timing of future events at the Venue or other venues managed by 
NEC or any other NEC group company. 

2.4 The parties agree that:- 

2.4.1 there is no intention by NEC (or the Licensee) to create a tenancy under the Landlord and Tenant Act 
1954 Part II or of any nature in favour of the Licensee or any Performer; and  

2.4.2 no such tenancy has been or shall be created by this Agreement or otherwise; and 

2.4.3 neither the Licensee nor any Performer has exclusive possession of the Venue; and  

2.4.4 NEC retains the right at any time to use any area within the Venue including any areas mentioned in 
this Agreement.  
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2.5 The Licensee hereby acknowledges that it is unlawful to allow smoking within the Venue and in the event that any 
artist,  performer, employee  or agent of the Licensee does, in breach of the relevant legislation, smoke within the 
Venue during the Licence Period , the NEC reserves the right, without prejudice to any of the NEC’s other rights 
or remedies under this Agreement, to levy a charge of £1,500 against the Licensee, which shall be payable as 
detailed in the Final Invoice (as defined in the Commercial Details) or within 30 days of receipt of an invoice from 
the NEC. 

3. THE LICENSEE'S RIGHTS & OBLIGATIONS 

3.1 All rights granted to the Licensee under the Agreement are:- 

3.1.1 for the duration of the Licence Period only;  

3.1.2 subject to the Licensee's strict compliance with the Law;  

3.1.3 in common with NEC, all others authorised by NEC and all others entitled to a like right; and 

3.1.4 for the purposes of organising and holding the Event and for no other purpose. 

3.2 The Licensee is obliged to comply in full with its part of the Agreement. 

4. HEALTH AND SAFETY 

4.1 The parties acknowledge and accept their respective responsibilities under the Health and Safety at Work etc, 
Act 1974 (the "1974 Act") and all regulations made under the 1974 Act in force which are relevant to this 

Agreement, including relevant national and international published guidance and standards. The Licensee has 
been supplied with a copy of NEC's current statement of safety policy issued as required by the 1974 Act. 

4.2 The Licensee will comply with the Borough of Solihull (National Exhibition Centre) Regulations 1978 will adhere 
to instructions and guidance outlined in the NEC Self-Regulating Process Handbook in addition or in the 
alternative. 

4.3 In addition to its other obligations under this Agreement regarding health and safety, the Licensee will comply, at 
its own expense, with all reasonable requirements of NEC regarding the health and safety of persons at the 
Centre. 

4.4 The Licensee shall give notice in writing to NEC, promptly as soon as the Licensee becomes aware or should 
have been aware of any defect in the state of the Venue which would or might give rise to an obligation on NEC 
to do or refrain from doing any act or thing in order to comply with the duty of care imposed on NEC pursuant to 
the Defective Premises Act 1972 and the Licensee shall at all times display and maintain all notices as required 
by such Defective Premises Act which NEC may from time to time display or require to be displayed at the 
Venue. 

4.5 The Licensee will comply with the NEC’s Accident Handling, Reporting and Investigation Policy, and upon written 
request provide the NEC and/or its Insurers at no cost and within 7 days a copy of the accident investigation 
report prepared by the Licensee or its representatives for any incident that occurs within the Centre during the 
Licence Period. 

5. PROMOTION & ADVERTISING 

5.1 During the Licence Period the Licensee will comply with the Rules and Regulations generally and in particular in 
relation to promotions and advertising as well as any other reasonable instructions of the NEC from time to time. 

5.2 During the Licence Period, the Licensee agrees to promote and stage the Event under the name specified in the 
Commercial Details (or such other name as may be agreed by NEC in writing).  

6. CONDUCT OF THE EVENT 

6.1 The Licensee undertakes to use substantially the whole of the Venue for the purpose of staging the Event. 

6.2 Access to and exit from the Venue is only allowed:- 

6.2.1 on foot over and along those pathways at the Centre as NEC may direct; and 

6.2.2 with or without vehicles via any roadways identified by NEC (the "Roadways") but the Licensee shall 

not at any time obstruct in any way or park vehicles on the Roadways; and  

6.2.3 at times that NEC shall agree with the Licensee. NEC may vary the agreed times if NEC considers 
such variation to be necessary; and 
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6.2.4 via the entrances and exits stated by NEC.  

The Licensee shall explain these arrangements to its guests, staff, contractors and other invitees.  

6.3 The Licensee shall:- 

6.3.1 use the Venue for the sole purpose of staging the Event; 

6.3.2 not use the Venue for any illegal or immoral purpose or for betting or gaming or for the holding of a 
lottery unless the lottery is permitted by the Lotteries and Amusements Act 1976 (as amended by the 
National Lotteries etc Act 1993) or any subsequent enactment thereof; and 

6.3.3 comply and shall procure that all Performers and or Exhibitors shall comply with all instructions issued 
by NEC in relation to compliance with the NEC Premises Licence.  

6.3.4 take full responsibility for ensuring that measures are in place that are condusive to the safety of 
children and young people at the Event. 

6.4 The Licensee shall not and shall use its best endeavours to ensure that Performers and or Exhibitors  do not 
make any application for a Temporary Event Notice in respect of the Venue under the Licensing Act 2003 or 
otherwise. 

6.5 All staff required for the purpose of staging the Event shall be provided by the Licensee (save only to the extent 
that NEC has agreed to provide the Services and save for all NEC staff engaged in the offering of catering and 
related services at the Centre.) 

6.6 All property brought on to the Venue or the Centre (including Leftover Materials as defined below) is brought at 
the owner's risk and NEC does not accept responsibility for the safekeeping of property whether or not deposited 
with employees or representatives of NEC and NEC shall not be in any way responsible for any theft, loss or 
other damage in respect of such property. The Licensee shall ensure that all of its invitees are made aware of 
this. 

6.7 If any harm or damage is caused to the Venue or the Centre or to any chattels or other property situated at the 
Venue or the Centre by the Licensee or any Performers and or Exhibitors or any other person retained in relation 
to the Event (other than NEC) or any person attending the Event (other than employees or guests of NEC), such 
damage or harm will be made good by and at the expense of the Licensee. If the Licensee has not made good 
such damage or harm to NEC's reasonable satisfaction within a reasonable time, NEC shall have the right to 
make good such damage or harm itself and the Licensee hereby undertakes to indemnify and keep indemnified 
in full NEC in relation to the costs incurred by NEC in this regard. 

6.8 NEC may request and the Licensee shall remove from the Venue or NEC may bar access to or remove from the 
Venue any person (including any contractor or sub-contractor, agent, employee and invitee of the Licensee 
and/or any Exhibitors) acting in a way or not acting in a way which, in the reasonable opinion of NEC, is or may 
be undesirable, inappropriate, harmful (including harmful to the reputation and commercial interests of NEC), 
offensive or obscene or illegal or which constitutes or may cause a breach of any of the provisions of the Law or 
where applicable a breach of the peace.  In addition, NEC may request and the Licensee shall remove from the 
Venue any advertising or other installation or material of any nature whatsoever and/or any stand, kiosk, room or 
other place within the Venue which, in the reasonable opinion of NEC, is or may be undesirable, inappropriate, 
harmful (including harmful to the reputation and commercial interests of NEC), offensive or obscene or illegal or 
which contravenes any Law or which may cause a breach of any of the provisions of the Law or where applicable 
a breach of the peace. 

6.9 NEC may:- 

6.9.1 cease any activity in any part or parts of the Venue or any stand in the Venue which, in the reasonable 
opinion of NEC, constitutes or may cause a breach of any of the Law and the NEC's Standard 
Contractual Terms or a breach of the peace or which gives rise to any such rights of removal referred 
to in clause 6.8 above; 

6.9.2 admit only members of the public to the Venue for the purpose of attending the Event upon production 
of an authentic prepaid admission ticket; and 

6.9.3 deny access to and eject or otherwise exclude from the Venue or any part or parts of the Venue any 
person (other than an employee or invitee of NEC) who infringes (whether as employer or employee) 
any of the Codes or other agreements or matters referred to in NEC's Standard Contractual Terms, 

and the Licensee shall comply with such request or procure compliance with such request at once. 

6.10 The Licensee shall not raise any objection to or claim any compensation in respect of the construction, 
demolition, repair or replacement of any buildings or plant or the carrying out of any other works of any nature 
whatsoever or the carrying on of any other activity or undertaking or any vibration, noise, smell, smoke or other 
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nuisance arising from or in relation to any such matter, whether under or over or (in case of emergency only) 
within the Venue or on or in any other part of the Centre or any adjoining or neighbouring venue and whether by 
Birmingham City Council, NEC or any other owner or occupier provided that NEC shall insofar as it has the power 
ensure that any such works or activities shall not materially and adversely affect the holding of the Event. 

6.11 The Licensee shall be liable to NEC for the acts and omissions of any sub-contractor contracted by the Licensee 
and/or any Performer as if those acts or omissions had been omitted or committed by the Licensee itself. 

6.12 To the extent necessary for the proper enjoyment of the rights granted to the Licensee, such rights may extend to 
the Performers and or Exhibitors and to their respective contractors, sub-contractors, agents and employees 
provided always that:- 

6.12.1 the Licensee shall make it an express term of each sub-licence that certain rights are reserved to NEC 
and others as expressed in this Agreement and that no claims shall lie against NEC or any other 
person by reason of the exercise of such rights; and 

6.12.2 the Licensee shall be primarily liable to NEC for all acts or omissions of any Performers and or 
Exhibitors, the Performers and or Exhibitors' contractors, sub-contractors, agents and employees as if 
such act or omission had been committed or omitted by the Licensee itself and NEC shall not be 
required to pursue the Performers and or Exhibitors, the Performers and or Exhibitors' contractors, 
sub-contractors, agents and employees before making any claim against the Licensee in this regard. 

6.13 The Licensee shall not make arrangements for the broadcasting, recording or televising of the Event without the 
prior written consent of NEC.  NEC shall be entitled to all payments made in respect of any such broadcasting, 
recording or televising, unless otherwise agreed in writing with the Licensee. 

6.14 Other than those security services specified in the Services, NEC shall not be responsible for the provision of 
security services and if the Licensee shall require NEC to provide security services additional to those specified in 
the Services then the Licensee shall pay on demand to NEC such additional fee in respect of the additional 
security services provided by NEC as NEC shall specify. NEC may during the Licence Period or any part thereof 
provide such security services additional to those specified in the Services Schedule to the Hire Agreement as 
NEC shall (after consultation with the Licensee) reasonably determine are necessary for the purposes of the 
Event and the Licensee shall pay to NEC on demand such fee as NEC shall specify in respect of the provision of 
the additional security services reasonably determined as necessary by NEC. The exercise by NEC of the right to 
provide additional security services is for NEC’s absolute discretion and NEC shall be under no implied obligation 
to exercise any such right. 

6.15 The Licensee shall ensure that all property, lighting, PA equipment, sound mixing systems, pyrotechnics, scenery 
and other items brought onto the Venue in connection with the Event (having first, where required under the 
terms of this Agreement, obtained the appropriate consents) comply with the requirements and recommendations 
of West Midlands' fire officer and the Law. The Licensee acknowledges and agrees and shall bring to the notice 
of all sub-licensees and their contractors, sub-contractors and agents that all goods brought onto the Centre or 
the Venue are brought at the owner's risk and that NEC does not accept any such goods into its charge or control 
and shall not be in any way responsible for any theft, loss or other damage in respect of such property.  

6.16 The Licensee shall keep NEC indemnified against all actions, claims, demands, damages, expenses, 
compensation, costs, charges, liabilities and proceedings in respect of any breach of the provisions of the Law 
and the Rules and Regulations or which are consequent upon the exercise by NEC of its rights under this 
Agreement and not to bring any claim against NEC in consequence of the exercise by NEC of the rights reserved 
to it in under this Agreement. 

6.17 Not without prior written consent of NEC to place or keep or permit or suffer to be placed or kept upon the Venue 
or any part thereof any substance which is in the opinion of NEC of a dangerous, explosive or objectionable 
nature or any naked flames and if such consent is given in relation to pyrotechnics or other hazardous items to 
ensure that all requisite licences and permissions are held and their conditions complied with and to produce 
such licences and permissions for inspection by NEC upon request. 

6.18 The Licensee shall bear all costs and expenses incurred in relation to the Event in complying with the 
requirements of the relevant Health and Safety Executive being requirements which are special to the Event in 
consequence or particular features of the Event such as the use of lasers or the existence of unusual fire 
hazards. 

6.19 The Licensee shall pay to NEC forthwith upon demand the cost of making good all damage to the Venueor the 
Centre suffered during the Licence Period (fair wear and tear, damage by risks insured by NEC and damage by 
NEC and its agents, servants and sub-contractors excepted).  NEC's determination as to whether or not damage 
is caused by fair wear and tear will be conclusive. 

6.20 The Licensee shall ensure that no person connected with the Event parks on or otherwise obstructs access to 
any part of the Centre. 

6.21 The Licensee shall notify NEC in writing at least 30 days before the date of the Event if the Licensee intends to 
use or install or permit any third party to use or install in relation to the Event any electronic or other equipment, 
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materials or utensils of whatever nature which have not been supplied by NEC, including any sound, lighting, 
cinematograph, theatrical and related equipment, any catering equipment and any supplementary plant for the 
generation or supply of electricity, compressed air or gas or any other services in the Venue, or to alter any of the 
existing electrical or other installations. Such notification must specify details of all such equipment, materials or 
utensils in such terms as NEC may reasonably require.  The Licensee shall ensure that all persons connected 
with the Event submit to NEC's Group Operational Services not less than 30 days before the commencement of 
the Licence Period for approval full technical details of the equipment and items proposed to be suspended from 
the roof, walls or other structures of the Venue, and not to suspend any equipment or item therefrom or make any 
alterations, attachments or additions to the Venue without the prior written approval NEC shall be entitled to 
withhold in its sole discretion or, if granted, may be granted, subject to such conditions and requirements as 
NEC's Group Operational Services thinks fit; and if such approval is granted, to comply with the conditions and 
requirements applicable thereto and to procure that its agents and contracts so comply. 

6.22 The Licensee shall notify NEC in writing at least 10 working days before the date of the Event if the Licensee 
intends to use or install or permit any third party to use or install in relation to the Event any catering equipment of 
any kind (including any crockery, cutlery, glassware, kettle, coffee maker, hot plate, refrigerator, grill or oven) 
which has not been supplied by NEC or by a supplier appointed by NEC.  

6.23 Except by prior arrangement with NEC (recorded in writing) and on terms and conditions (including financial 
terms) agreed with NEC or its authorised concessionaire, the Licensee shall ensure that no person connected 
with the Event sells or distributes or procures or permits to be sold or distributed whether to the public or 
otherwise at the Centre for delivery there or elsewhere knowing or having reason to believe the same to be 
intended for delivery to or at the Centre or, if the Centre is the National Indoor Arena, the adjoining International 
Convention Centre or any part thereof any goods whatsoever including (without prejudice to the generality of the 
foregoing) clothing, compact discs, digital versatile discs, audio/audiovisual recordings on any other media, 
gramophone records, tapes, cassettes, books, souvenirs and programmes. 

6.24 Without the prior written consent of NEC which consent may be subject to such conditions as NEC considers 
appropriate, the Licensee shall ensure that no person connected with the Event makes any collection of money 
on the Venue or in the vicinity of the Venue or to sell or offer for sale in the Venue or in the vicinity of the Venue 
any books, compact discs, digital versatile discs, magazines, records, tapes or other goods of whatever nature. 

6.25 The Licensee shall ensure that no person connected with the Event places advertisements in or outside the 
Venue other than with the prior written approval of NEC and shall not place advertisements outside the Venue 
which contain any mention of the LG Arena, the National Indoor Arena, the National Exhibition Centre, or the 
International Convention Centre (including Symphony Hall) and which do not comply in all respects with Town 
and Country Planning legislation and regulations made under this Agreement from time to time in force nor to 
place advertisements outside the Venue which, in the reasonable opinion of NEC, are or may be undesirable, 
inappropriate, harmful (including harmful to the commercial interests of NEC or others), offensive obscene or 
otherwise illegal. 

6.26 The Licensee shall ensure that no person connected with the Event includes in any publicity material relating to 
the Event a reference to any other activity taking place at the Venue or the Centre whether at the same time as 
the Event or at any other time without the prior written consent of NEC. 

6.27 The Licensee shall ensure that no person connected with the Event performs or permits the performance on the 
Venue of any work which would constitute an infringement of copyright and in the event of any such infringement 
occurring to keep NEC fully indemnified against all costs, expenses, claims, damages, losses and other 
outgoings brought against or incurred by NEC in respect of such infringement. 

6.28 The Licensee shall pay to NEC all fees due to The Performing Right Society Limited in respect of the Event at 
least 7 days prior to the Event.  If NEC has received cash pursuant to the Box Office Agreement sufficient to meet 
the fees due to The Performing Right Society Limited in respect of the Event an all other monies due to NEC, 
then NEC may deduct such fees and monies from such receipts. 

6.29 The Licensee shall ensure that the Event only takes place during the Show Times and shall use its best 
endeavours to procure that all members of the audience have left the Centre not later than midnight or such later 
time as NEC shall agree in writing (being one hour after the time for the end of Event). 

6.30 The Licensee shall not alter the starting time of the Event without NEC's prior written consent. 

6.31 The Licensee shall ensure that that the maximum number of people in the Venue during the Event (including 
persons issued with complimentary tickets but excluding Performers and or Exhibitors and security staff and 
technicians and personnel of NEC) does not exceed the Maximum Capacity and to make all necessary 
administrative and other arrangements (to be approved in advance by NEC) to ensure that the Maximum 
Capacity is not exceeded. NEC reserves the right to change and or reduce the Venue seating configuration 
without the prior approval of the Licensee and without incurring any liability to the Licensee. 

6.32 The Licensee shall ensure that the limits of sound levels required by the edition of the Guide to Health Safety and 
Welfare at Pop Concerts and similar events current at the date of commencement of the Licence Period ("the 
Event Safety Guide") are at all times observed but without prejudice to this obligation also to comply with the 
Rules and Regulations (except in so far as there is a conflict between the two in which case the latter shall 
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prevail) and for such purpose to provide and maintain on the Venue during the Licence Period in good working 
order suitable sound monitoring equipment and operatives for such equipment which will be open at all times to 
inspection and test by NEC and its contractors and by the local authority. 

6.33 The Licensee shall permit NEC to purchase up to the number of  tickets for the Event as set out in the 
Commercial Details, subject to demand for the use of the Entertainment Zone. 

6.34 The Licensee shall ensure that no person takes any photographs in the Venue at any time without obtaining the 
prior written consent of NEC. 

6.35 The Licensee shall ensure that all merchandise to be offered for sale at the Event including programmes are 
delivered to the premises at least 6 hours before the commencement of the Event. 

6.36 The Licensee shall pay NEC a commission of 25% of the total value of merchandise sold at the Event, it being 
noted and agreed that NEC reserves an exclusive right to arrange for the sale of merchandise at the Event. 

6.37 The Licensee shall not, without NEC's prior written consent, change the identity of any of the Performers billed as 
participating in the Event. 

6.38 The Licensee shall not perform or permit to be performed on the Venue any play (as defined for the purposes of 
the Theatres Act 1968 or any legislation amending or re-enacting that Act) without the prior written consent of 
NEC which consent, if given, will be conditional on the obtaining by the Licensee of a licence pursuant to that Act 
and on the Licensee complying with all conditions subject to any such licence is granted. 

6.39 The Licensee shall obtain all licences required for the lawful holding of the Event to which other provisions of this 
Agreement do not specifically refer (other than an entertainments licence and a licence for the sale of intoxicating 
liquor which will be obtained by NEC) and to comply with all conditions applicable to such licences. 

6.40 The Licensee shall supply such number of staff as NEC shall reasonably require in connection with the Event. 

6.41 The Licensee shall not install or operate the sound mixer or any other technical equipment located at the Venue 
without the prior written approval of NEC. 

6.42 The Licensee will be responsible for the provision of close protection/security for individuals attending or 
appearing at the Event.  Where the Licensee appoints its own or an external security company to provide security 
at the Exhibition, the security provider must hold a NSI Silver Standard or SIA approved contractor status and 
must comply with the Private Security Industry Act 2001 and the Licensee shall ensure that this is the case. 

7. CATERING AND REFRESHMENTS AT THE EVENT 

NEC reserves the right to provide all catering facilities and refreshments at the Venue and the Centre. NEC may 
exercise this right itself or may grant permission to third parties to provide catering facilities at the Venue and/or 
the Centre. The Licensee will ensure that, other than with the prior written consent of NEC, none of the Licensee 
itself, any Performers and or Exhibitors or any other person attending the Event shall offer catering services or 
claim to grant permission to third parties to provide catering facilities at the Venue and/or the Centre. 

8. VACATION OF THE VENUE 

8.1 Without prejudice to any other provision of this Agreement, NEC has the right to vacant possession of the Venue 
when the Licence Period expires at the expense of the Licensee. The Licensee shall leave and handover the 
Venue to NEC in as good and clean order and condition as it was in on the commencement of the Licence 
Period. 

8.2 After the Event, the Licensee shall remove and clear from the Venue all Leftover Materials (in so doing complying 
with all Laws concerning waste management).  At the cost of the Licensee NEC may remove from the Venue all 
Leftover Materials and NEC may treat all Leftover Materials as refuse (regardless of the value, nature, state or 
condition of such structures, goods or other materials and whether they are owned by the Licensee, an Performer 
or another person) and to dispose of the these as NEC thinks fit, the cost of which shall be reimbursed to NEC by 
the Licensee in full upon demand; it being noted and agreed that the costs for which NEC is responsible or the 
costs of any other obligation of NEC which is unrelated to such disposal shall not be the subject of such 
reimbursement. 

8.3 If the Licensee fails to handover the Venue cleared of all Leftover Materials in accordance with this Agreement, 
the Licensee shall upon receipt of NEC's invoice and without prejudice to NEC's other rights and remedies, for 
each day or part of a day in respect of which such failure continues, pay one full day's Fee at the same rate per 
day as those applicable during the Licence Period. 

8.4 The Licensee shall procure that each Performer accepts the rights of NEC to regard any Leftover Materials left on 
the Centre after the expiration of the Licence Period as refuse (regardless of the value, nature, state or condition 
of the Leftover Materials and whether or not the Performer is the owner) and the right of the Licensee or of NEC 
acting as its agent (and at the cost of the Licensee) to dispose of them accordingly and the Licensee hereby 
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authorises NEC to act as its agent and agrees to keep NEC fully indemnified in respect of claims of whatever 
nature brought against NEC in consequence of such disposal, whether by the Performers and or Exhibitors or the 
owner, including all associated costs and expenses incurred by NEC in relation to such claims. 

8.5 The Licensee shall permit and shall procure that its Performers and or Exhibitors permit NEC to exercise its rights 
under this clause 8. 

8.6 The Licensee acknowledges and agrees that NEC shall have the right in its absolute discretion to order an 
evacuation of the Venue and/or the Centre without incurring any liability therefor. NEC will not exercise such right 
without endeavouring to consult with the Licensee in advance of making such order, but it is noted and agreed 
that NEC shall have the right to take such action as it sees fit in order to respond to an emergency or the threat of 
an emergency without incurring liability therefor. 

9. FEES AND PAYMENT 

9.1 The Licensee shall pay upon receipt of NEC's invoice all sums properly invoiced including the Fee and all 
monies, expenses, costs and charges referred to in this Agreement (including any sums owing to NEC whether or 
not in relation to the Additional Services) and any other charges in relation to extra costs incurred by NEC in 
exercising its rights under this Agreement or which NEC is entitled under the Agreement to charge the Licensee 
in full on the dates specified in the Commercial Details or in NEC's Standard Contractual Terms as the case may 
be. The Licensee shall not be entitled to deduct or set-off any of the Fees or any other sums owing to NEC by the 
Licensee from any sums owing to the Licensee by NEC. Time shall be of the essence in relation to all payment 
obligations of the Licensee. In addition (without limitation) the Licensee shall:- 

9.1.1 bear all costs and expenses incurred in relation to the Event and in complying with the requirements of 
the relevant Health and Safety Executive being requirements which are special to the Event as a result 
of particular features of the Event such as the use of lasers or the existence of unusual fire hazards; 

9.1.2 (without limiting NEC's rights and the Licensee's obligations under clause 6.28) pay to the Performing 
Rights Society, or to NEC as reasonably required by NEC, the unpaid balance of all fees due to The 
Performing Rights Society Limited in respect of the Event on demand after the Event;  

9.1.3 pay NEC upon demand the cost of repairing all damage to the Venue or the Centre suffered during the 
Licence Period (except for fair wear and tear, damage by insured risks and damage by NEC and its 
agents, employees and sub-contractors). NEC shall decide in its sole discretion whether or not 
damage is caused by fair wear and tear and NEC's decision will be final; 

it being acknowledged and agreed that NEC may have rights under the Box Office Agreement to collect monies 
due in relation to the sale of tickets for the Event and to apply such monies as provided in the Box Office 
Agreement. 

9.2 All monies payable to NEC under this Agreement shall be paid as they fall due (whether or not NEC has raised 
an invoice therefor) and if the Licensee fails to pay (or only pays part of) any amount due from time to time to 
NEC then, without prejudice to all other rights of NEC, NEC shall be entitled to charge interest in accordance with 
the Late Payment of Commercial Debts (Interest) Act 1998 as amended from time to time. 

9.3 The Fee is payable as set out in the Commercial Details. Unless stated elsewhere in this Agreement or in writing 
by NEC, the Fee includes:- 

9.3.1 Rates: all local authority rates and taxes relating to the Venue; and 

9.3.2 Insurance: a contribution to the premiums borne by NEC for public liability insurance (in the joint 
names of NEC and the Licensee and its Performers and or Exhibitors and their respective contractors) 
in accordance with NEC's obligations under this Agreement; and 

9.3.3 provision of the Services; and 

9.3.4 use of the Venue in accordance with this Agreement. 

9.4 If the Licensee requests NEC to undertake tasks and/or provide goods or services which NEC is not obliged to 
undertake or provide as set out in this Agreement ("Additional Services"), then NEC shall be entitled to make an 

additional charge for those Additional Services. If NEC requires, the Licensee shall pay such additional charge 
prior to commencement of the Licence Period. In some instances, this may mean that NEC will have to estimate 
charges for the Additional Services. As soon as practicable after the end of the Licence Period, any difference 
between the estimated charge for the Additional Services and the actual charge for the Additional Services will be 
invoiced or re-imbursed (as the case may be) by NEC. Any invoice raised by NEC in this regard will be 
immediately payable. NEC shall decide in its sole discretion as to what constitutes an Additional Service. 

9.5 The Licensee acknowledges and agrees that NEC may appoint sub-contractors to perform the whole or any part 
of the Additional Services (“Sub-Contractors”).  If NEC engages any such Sub-Contractors then NEC shall be 
liable to the Licensee for the acts and omissions of Sub-Contractors to the extent that such act or omission is 
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committed or omitted in the proper performance of the Additional Services, but not otherwise provided that the 
Licensee acknowledges and agrees that NEC's liability to the Licensee for the acts and omissions of Sub-
Contractors shall be no greater than such compensation as may be received by NEC from Sub-Contractors 
(whether or not by way of indemnity). NEC shall pursue Sub-Contractors for such compensation as NEC is 
entitled to under the contract by which Sub-Contractors are engaged to perform Additional Services so long as 
the cost thereof is not disproportionate to the compensation reasonably recoverable by NEC. NEC shall not be 
liable to make payment of compensation to the Licensee in relation to any liability caused or contributed to by an 
act or omission of any Sub-Contractor unless and until NEC has received the corresponding amount of 
compensation from the Sub-Contractor in question.  In any event (and notwithstanding Clauses 11.3, 11.4 and 
11.6), NEC shall not be liable to the Licensee in contract, tort (including negligence) or otherwise, howsoever 
arising out of or in connection with the provision of the Additional Services for any loss of profits, revenue, 
business opportunity or reputation (in each case whether direct or indirect) or any other indirect or any 
consequential loss 

9.6 All charges to be paid under this Agreement are exclusive of value added tax which, where applicable (or where 
optional, if NEC elects or has elected to make the charge), will be charged to the Licensee at the appropriate rate 
or rates from time to time in force.  

9.7 If the Licensee does not for whatever reason use the Venue for the Event during the whole of or any part of the 
Licence Period, the Licensee shall (without prejudice to any other claim of NEC arising as a result of that failure) 
pay to NEC (and in addition to the Fee) all costs incurred by NEC in relation thereto. 

9.8 The Licensee shall all times to keep NEC indemnified against all actions, claims, demands, damages, expenses, 
compensation, costs, charges, liabilities and proceedings which may arise in any manner whatsoever in relation 
to:- 

9.8.1 cancellation of the Event (in whole or in part); 

9.8.2 the removal, ejection or denial of access (as the case may be) of any person to or from the Event; 

9.8.3 any breach or alleged breach by the Licensee or by any persons invited directly or indirectly by the 
Licensee on to the Venue and/or the Centre of any of the provisions of the Law and/or NEC's Standard 
Contractual Terms or of any other provisions of this Agreement; and 

9.8.4 any default in relation to any of the Licensee's obligations to vacate the Venue on time and in the same 
condition as the Venue was in at the commencement of the Licence Period. 

9.9  if the NEC issues the Licensee with a statement setting out the value of any credits or rebates due to the Licensee 
it is the Licensees responsibility to make written application to claim such credits or rebates. 

10. NEC'S AND RELATED RIGHTS 

Notwithstanding any rights granted to the Licensee, at any time:- 

10.1 NEC (and all persons authorised by NEC) has the exclusive right to:- 

10.1.1 place all advertising space in the Centre in the positions that NEC thinks fit; 

10.1.2 supply:- 

(a) all gas and compressed air whether from the mains or in bottles; 

(b) all electricity whether from the mains, batteries or generators; 

(c) all of the Services; and 

(d) all connections to the stage (in the case of a concert or rendition or other performance) for 
the supply of gas, water, compressed air, telephones, internet connections and electricity 
and for the removal of waste, 

to the Venue, to the Licensee and the Performers and or Exhibitors and its and their respective 
contractors, sub-contractors, agents and employees provided that in the case of electricity NEC's 
right to supply shall extend up to but not beyond the distribution point or points on individual stands; 
and 

10.1.3 have one or more sponsors for the Venue, the Arena and/or the Centre or any parts thereof and to 
require the Licensee to publicise the sponsor's interest in the Venue, the Arena and/or the /Centre in 
such manner as NEC shall reasonably require; 

10.1.4 approve all posters, advertisements, prospectuses, programmes and other publicity material relating to 
the Event; 
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10.1.5 suspend or control in such manner and to such degree as it may consider necessary any situation or 
event arising or occurring during the Licence Period which in its opinion is contrary to the provisions of 
this Agreement or which is likely to cause the Licensee to become in breach of its obligations under 
this Agreement or which constitutes or may constitute a serious danger to public safety without 
becoming liable to the Licensee for any loss which they may in consequence sustain except in so far 
as NEC is itself responsible for the situation or event;  

10.1.6 sell tickets for the Event in accordance with the Box Office Agreement; 

10.1.7 charge the Licensee a facilities fee at NEC's normal rates on advertisements placed by the Licensee at 
the Centre; and 

10.1.8 Charge a facility fee for the broadcasting, recording or televising of the Event or to retain all payments 
made in respect of such broadcasting, recording or televising, unless otherwise agreed in writing with 
the Licensee. 

10.1.9 the right to take photographs of the Event; 

10.1.10 to licence any part of the Centre (excluding the Venue) but for the avoidance of doubt including other 
parts of the Arena during the Licence Period to third parties including sponsors and/or third parties in 
connection with the use of hospitality boxes (excluding hospitality boxes forming part of the Venue) for 
the purposes of promotional activity involving interaction with the Licensee’s attendees. 

10.2 NEC (and all persons authorised by NEC) shall have the non-exclusive right:- 

10.2.1 for all persons that are agents, employees or invitees of NEC at the Centre who produce to the 
Licensee an official pass issued by NEC to enter the Venue without payment at any time during the 
Licence Period; 

10.2.2 to take action as it sees fit in relation to the Centre and the Venue to ensure good conduct and safety 
at the Venue including inspecting, maintaining, replacing and modernising the Venue and its services 
whether or not this involves erection of scaffolding, the use of other temporary structures or equipment 
around or within all or a part of the Venue even though this may cause loss of light, smell, noise or 
vibration and inconvenience to visitors; 

10.2.3 to enter the Venue for any purpose including inspecting, altering, repairing, maintaining, renewing, 
modernising, cleaning or adding to the Venue or any part of the Venue or any present or future 
sewers, drains, watercourses, cisterns, water pipes, gas pipes, gas meters, electric wires, electric 
meters, telephones, ventilating pipes, flues, shafts, heating and ventilating apparatus, television or 
wireless equipment, cabling or ducting or chimneys, ladders or other convenience in, upon, over or 
under the Venue. 

10.3 Notwithstanding any rights granted to the Licensee, from time to time and at all times after the date of this 
Agreement NEC, Birmingham City Council and all other owner or owners for the time being of any adjoining or 
neighbouring land shall enjoy:- 

10.3.1 the free and uninterrupted passage and running of water, sewage, gas and electricity and other 
services from or to all or any part of the present or future buildings erected on the property at which the 
Venue is situated or any adjoining or neighbouring land through the sewers, drains, watercourses, 
water pipes, gas pipes, electric wires and other media which are now or may after the date of this 
Agreement be upon, in, under or over the Venue; and 

10.3.2 the right to develop the adjoining or neighbouring land in any manner and for any purposes and to 
erect, maintain, alter, demolish or reconstruct or repair any buildings on the land and carry out work of 
any nature on the land and to erect scaffolding around the Venue even if this means that the free 
access of light and air to the Venue or any part of the Venue may be impaired and even if this means 
that the use and enjoyment of the Venue may be impaired due to noise, smell, smoke, vibration or 
other effects. NEC will use all reasonable endeavours to ensure that the holding of the Event is not 
materially and adversely affected by any of the above. 

10.4 NEC shall at all times have a right of access to the Venue to exercise its rights under the Agreement. 

10.5 NEC may suspend the rights granted to the Licensee (in whole or in part) or control in the manner and degree 
which it considers necessary if any situation or event occurs during the Licence Period which in NEC's opinion 
conflicts with this Agreement or which is likely to cause the Licensee to become in breach of its obligations under 
this Agreement or which constitutes or may constitute a serious danger to public safety. 

10.6 NEC may decide in its sole discretion whether or not it will exercise its rights under the Agreement. NEC shall be 
under no implied obligation to exercise any of such rights. Those rights reserved to NEC which are exercisable 
during the Licence Period shall be exercised in such a manner as to cause as little disruption as is reasonably 
practicable to the Venue and to the holding of the Event and as little nuisance or annoyance as is reasonably 
practicable to any persons or property for the time being on the Venue. 
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11. INSURANCES AND EXCLUSION OF LIABILITY 

11.1 NEC shall have in place and maintain:- 

11.1.1 material damage and consequential loss insurance policies in respect of the property of NEC with 
insurance offices or underwriters of repute; and 

11.1.2 public liability insurance in the joint names of NEC and of the Licensee and its Exhibitors and the 
contractors to the Licensee and its Exhibitors.  The public liability insurance arising out of any one 
occurrence or all occurrences of a series consequent on one original cause shall not exceed 
£100,000,000 (one hundred million pounds) but shall be unlimited in any one period of indemnity.  If 
the Licensee or its Exhibitors causes or contributes to the occurrence giving rise to the claim in 
question the Licensee will keep NEC fully and effectively indemnified in respect of all amounts paid or 
payable by NEC up to £1,000,000 (one million pounds)  for  such claim;  

11.1.3 notwithstanding that NEC agrees to provide security services in accordance with the Services, all 
public liability insurance (other than that taken out by NEC) and all insurances against loss of or 
damage to the property and effects of the Licensee, its Performers and or Exhibitors and its and their 
respective contractors, sub-contractors and agents or against consequential loss suffered by them or 
against death, injury, loss or damage suffered by any persons employed by any of them or to the 
property and effects of such persons or any of them shall be the responsibility of the Licensee or other 
the persons affected (but not so as thereby to impose any obligation to effect such insurance); and  

11.1.4 the Licensee shall indemnify and keep indemnified NEC against all claims and related costs which 
may be made against or incurred by NEC in relation to the circumstances referred to in clause 11.1.2 
except for death, injury, loss or damage caused by or arising out of the negligence or breach of 
statutory duty of NEC or its servants or agents. 

11.2 NEC shall upon request provide the Licensee (for itself and its Performers and or Exhibitors and its and their 
contractors) not later than 30 days before the commencement of each Licence Period with details of the amount 
and extent of the cover provided by the insurances effected under clause 11.1 and other information and details 
as the Licensee may reasonably require in relation to the insured risks and the terms and conditions of and 
exceptions from the insurances in effect for the Licence Period. The Licensee, its Performers and or Exhibitors 
and its and their contractors shall be deemed to have full notice of the amount and extent of the cover and of 
such terms conditions and exceptions whether or not such details are requested. 

11.3 Subject to NEC's obligation to have in place and maintain insurance policies and to provide security services 
pursuant to this Agreement, NEC shall not be responsible to the Licensee under this Agreement or under any 
public or private statute or at common law for:- 

11.3.1 damage which may be done to the Venue or the Centre; or  

11.3.2 for loss or damage to the goods or property for the time being on the Venue or on the Centre; or  

11.3.3 for any financial loss (whether direct or indirect) which may be suffered by any person (including the 
Licensee); or  

11.3.4 for death, injury, (except for death or injury caused by or arising out of the negligence of NEC or its 
employees or other agents) nuisance or annoyance which may be suffered by any person (including 
the Licensee) for the time being on the Venue or on the Centre, 

whether:-  

(a)  by reason of any act or omission of NEC or any agent or employee of NEC or of any other person 
entering upon or using the Venue or any part of the Centre or  

(b)  by reason of defective buildings or defective working, leaking, stoppage or breakage of any pipes, 
wires, appliances, apparatus or machinery or  

(c) by reason of fire, flood, explosion or other cause of whatever nature.  

11.4 NEC shall not be responsible to the Licensee under this or any other agreement between NEC and the Licensee 
for the provision of goods or services by NEC relating to the Event for loss, damage, death, injury, nuisance or 
annoyance except (a) to the extent that such other agreement expressly provides otherwise, (b) for death or 
injury caused by the negligence of NEC or its employees or other agents and (c) to the extent of any cover 
afforded by any of the insurance policies to be effected and maintained by NEC as expressly provided in this 
Agreement. 

11.5 The obligations of the Licensee under this Agreement (including payment obligations) shall not be cancelled or 
affected by reason of the user of all or part of the Venue being prevented or restricted by any regulation made or 
action taken by Parliament or any local authority or other body or by the failure by the Licensee to obtain, or by 
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any local authority or other body to grant, any necessary licence, permission or approval or by the revocation of 
any such licence, permission or approval or by a failure by the Licensee to comply with any conditions to which 
any such licence, permission or approval is subject. 

11.6 If NEC is prevented from fulfilling any part or parts of its obligations under the Agreement by reasons beyond its 
control, NEC shall be under no liability to the Licensee or its Exhibitors for any loss which it or they may sustain in 
consequence. 

11.7 The parties have considered the exclusions and limitations of liability contained in this Agreement in the context 
of all of the circumstances of the transaction which this Agreement records (including the Commercial Details, the 
parties' respective insurance cover, their obligations to take out and maintain insurance and custom and practice 
in the exhibition industry in the United Kingdom) and all of the factors referred to in Schedule 2 of the Unfair 
Contract Terms Act 1977 and having given all such matters their complete, careful and judicious assessment 
they each consider that such exclusions and limitations are, in all the circumstances, both fair and reasonable.  
The Licensee acknowledges and agrees that but for such exclusions and limitations (as provided in this 
Agreement) NEC would not have entered into this Agreement. The Licensee further acknowledges that, in the 
context of this Agreement, there is no inequality of bargaining power as between NEC and the Licensee. 

12. TERMINATION 

12.1 Without prejudice to any rights or remedies of NEC, NEC shall be entitled to terminate this Agreement with 
immediate effect by giving notice in writing if:- 

12.1.1 any monies (and interest) payable by the Licensee under this Agreement remain unpaid for 14 days 
after the due date for payment (whether NEC has demanded payment or not). Unless otherwise stated 
in the Agreement, payments made under this Agreement prior to the date of NEC giving notice shall 
not be refundable and the balance of all outstanding monies shall become payable immediately on 
such termination); or 

12.1.2 if the Licensee fails to perform any of its obligations under the Agreement and on receipt of a written 
notice from the NEC (specifying the breach and requiring that the breach be rectified), failing to rectify 
the breach:- 

(a) at any time during the Licence Period for longer than 24 hours after NEC has given such 
notice (whether given during or before the commencement of the Licence Period), or 

(b) at any time outside the Licence Period for longer than 7 days after NEC has given the 
notice;  

12.1.3 if the Licensee is Insolvent. 

12.2 If at any time prior to the commencement of the Licence Period for any part of the Venue this Agreement is 
terminated by NEC for breach of contract by the Licensee in accordance with the Agreement, or NEC reasonably 
considers that the Licensee has wrongfully terminated this Agreement, then NEC shall, without prejudice to all 
other rights available to it, be entitled to retain all such part of the Fee previously paid by the Licensee to NEC 
and to demand and to receive immediate payment of the balance of the Fee. In addition, NEC will be entitled to 
claim reimbursement from the Licensee of all outgoings specifically incurred by NEC in relation to the Event 
(excluding those covered by the Fee to the extent that the Fee has been received by NEC) including any 
additional charges chargeable to the Licensee in accordance with the Agreement plus an Administration Charge. 

13. CANCELLATION  

13.1 The Licensee acknowledges and agrees that circumstances may arise which prevent the Event from being 
staged and that these are at the Licensee's sole risk save only to the extent that such circumstances are solely 
and directly attributable to any act or omission on the part of NEC which results in the Venue and/or the Centre 
being unfit to stage the Event.  If by reason of any circumstances (including acts of terrorism, fire, pandemic, 
adverse weather conditions, explosion of any kind, governmental action, legal compliance, disruption to the 
supply of electricity, gas or water, industrial action, shortage of materials, failure of any previous licensee or 
exhibitors to vacate all or any part of the Venue) NEC considers that the Event cannot proceed, then NEC shall 
notify the Licensee. Unless the Licensee and NEC can agree upon an alternative response to those 
circumstances, by giving written notice to the Licensee NEC shall be entitled (as long as those circumstances 
subsist) to cancel the Event and/or suspend the staging of the Event without incurring any liability therefor 
whatsoever.  If NEC gives such notice to the Licensee, NEC shall be entitled to retain all monies paid to NEC 
prior to service of such notice and to seek immediate payment of all monies due to NEC from the Licensee.  
Before serving any such notice, NEC will enter into discussions with the Licensee with the intention of moving the 
Event to an alternative venue under NEC's control or otherwise varying the dates comprising the Licence Period 
so that the circumstances giving rise to the prevention of the Event can be avoided. 

13.2 If the Event is cancelled or suspended by NEC:- 

13.2.1 NEC shall be under no liability to the Licensee or its Exhibitors for any loss which it or they may sustain 
as a result of that cancellation or suspension; 
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13.2.2 time for performance of those of the parties' respective obligations under this Agreement which are 
affected by such cancellation or suspension shall be extended by a reasonable time, but such 
obligations shall be met in full and in accordance with this Agreement following any such suspension 
being lifted; 

13.2.3 the rights of either party under this clause 13.2 are without prejudice to any rights of such party against 
the other in respect of any claim accrued under this Agreement up to the date of commencement of 
such cancellation or suspension.  

13.3 If at any time after the signing of the Agreement the Licensee cancels the Event or purports to cancel the Event 
or to reduce or purport to reduce the size of the Venue:- 

13.3.1 without prejudice to all other rights available to it NEC will be entitled to demand and receive 
immediate payment of the Fee, such demand being without prejudice to the right of NEC to claim in 
respect of any additional loss, damage, cost or expense consequent upon such cancellation; 

13.3.2 (unless the reason for such cancellation or reduction (as the case may be) is directly attributable to 
NEC's breach of this Agreement) this Agreement shall be regarded as having been repudiated by the 
Licensee without cause; and 

13.3.3 the Licensee shall pay all other monies due to NEC. 

13.4 If at any time prior to the commencement of the Licence Period for any part of the Venue this Agreement is 
terminated by NEC (whether for breach of contract by the Licensee or otherwise) in accordance with the 
Agreement, or NEC reasonably considers that the Licensee has wrongfully terminated this Agreement, then NEC 
shall, without prejudice to all other rights available to it, be entitled to retain all such part of the Fee previously 
paid by the Licensee to NEC and to demand and to receive immediate payment of the balance of the Fee. In 
addition, NEC will be entitled to claim reimbursement from the Licensee of all outgoings specifically incurred by 
NEC in relation to the Event (excluding those covered by the Fee to the extent that the Fee has been received by 
NEC) including any additional charges chargeable to the Licensee in accordance with the Agreement.  If NEC 
undertakes a public relations exercise to deal with enquiries and complaints from members of the public/trade in 
relation to the cancellation of the Event, NEC shall be entitled to reimbursement of its costs thereby incurred up to 
the Administration Charge. 

13.5 If this Agreement shall be terminated on account of breach of contract by the Licensee or shall be regarded as 
having been terminated pursuant to Paragraph 13, the NEC will endeavour where practicable to re-licence the 
Venue during the Licence Period but the Licensee acknowledges that if, at the time of termination, other space at 
the Centre remains unlicensed for all or part of the Licence Period, the NEC shall be entitled to seek licensees for 
that other space before seeking a licensee for the Venue. 

14. MISCELLANEOUS 

14.1 If there is any conflict between the following, to the extent that there is any conflict only, the order of precedence 
shall be:- (1) the Commercial Details; (2) Standard Contractual Terms; (3) NEC Self Regulating Handbook; and 
(4) The Rules and Regulations. 

14.2 All notices or other formal communications to NEC or the Licensee shall be in writing and may be delivered 
personally or by first class prepaid letter post, recorded delivery post or facsimile (confirmed, in the case of a 
facsimile, by a first class prepaid letter sent within twenty-four hours of the despatch of such facsimile) and shall 
be effective at the time of receipt of such letter or facsimile if addressed to the receiving party's address as stated 
in the Commercial Details (and, in the case of a facsimile, if confirmed as specified above) or at such other 
address as either of such parties may, after the date of this Agreement, specify to the other by prior notice in 
writing. Proof of posting or other method of communication shall be deemed to constitute receipt in accordance 
with this clause provided that at any time during the Licence Period any notice to be served upon the Licensee 
may (as an alternative to the methods of service referred to above) be served by delivering the same by hand to 
such official (or any one of the various officials) of the Licensee as may be designated by the Licensee by notice 
in writing to NEC or, if no such official shall have been designated or if no such designated official can be found 
on the Venue at the relevant time, by communicating it to any officer or member of the Event staff of the 
Licensee. 

14.3 It is agreed and declared that NEC is contracting as managing agent of Birmingham City Council and that all 
rights and obligations of NEC under this Agreement (other than those in respect of which NEC is acting as 
principal) shall be enforceable by and against the Council accordingly. NEC that it has full power and authority to 
enter into this Agreement on behalf of the Council and, in relation to the halls and the car park specified above, 
on its own behalf and is authorised to accept service of all notices and proceedings arising under this Agreement. 

14.4 A decision by the United Kingdom to join or not to join the Economic and Monetary Union will not of itself cause 
this Agreement to be terminated or entitle one party unilaterally to vary or terminate it.  

14.5 This Agreement does not create any right enforceable by any person not a party to it apart from Birmingham City 
Council and Network Rail. This clause does not affect any right or remedy of a third party which exists or is 
available apart from the Contracts (Right of Third Parties) Act 1999. 
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14.6 Except as otherwise provided in this Agreement, every question, dispute or difference arising between the parties 
with reference to this Agreement or the rights, duties or liabilities of either (or any) party under this Agreement or 
with regard to the construction of any of the clauses of this Agreement or as to any act or thing to be done under 
this Agreement or arising out of anything contained in this Agreement whether during its continuance or upon or 
after its determination, whether by effluxion of time or by the act of either NEC or the Licensee or otherwise, shall 
be referred to a single arbitrator to be appointed in case of difference by the President for the time being of the 
Institute of Arbitrators at the instance of the party first applying to him, and this shall be deemed to be an 
arbitration agreement within the provisions of the Arbitration Act 1996 which shall continue in force 
notwithstanding the termination or cancellation or repudiation of this Agreement by either NEC or the Licensee. 
The law applicable to this Agreement is English law. 

14.7 The Licensee acknowledges that in entering into this Agreement it has not relied on any statements, written or 
verbal, on the part of NEC which are not contained or specifically referred to in this Agreement or in any separate 
agreement for the provision of services in connection with the Event entered into between NEC and the Licensee. 
This acknowledgement does not extend to fraudulent statements. 

15. DEFINITIONS AND INTERPRETATION 

15.1 In the Agreement,  

15.1.1 Words and phrases described in the Commercial Details shall have the same meanings and 
interpretation in the NEC's Standard Contractual Terms and the Rules and Regulations; and 

15.1.2 the following expressions shall, except where the context otherwise requires, have the following 
meanings. In this clause 15.1 references to clause shall be a reference to clauses of the NEC's 
Standard Contractual Terms unless otherwise stated:- 

"Additional 
Services" 

is defined in clause 9.4 

"Administration 
Charge" 

an amount equal to 10 per cent of the Fee 

"Agreement" 

“Arena” 

is defined in the introduction to NEC's Standard Contractual Terms 

the Arena described in or ascertained in accordance with the Commercial 
Details 

"Box Office 
Agreement" 

the agreement entered into (if any) between NEC and the Licensee for the 
sale of tickets by NEC on behalf of the Licensee for the Event 

"Centre" in the case of the LG Arena, the centre known as the National Exhibition 
Centre (including where the context permits, the Arena and the Venue) or in 
the case of National Indoor Arena the centre known as the National Indoor 
Arena (including where the context permits, the Arena and the Venue) 
together with all walkways and car parks (as the case may be)  

"Code" any code adopted by NEC from time to time in relation to this Agreement 
including codes of practice and any codes referred to in this Agreement 

"Commercial 
Details" 

the commercial details including the Special Conditions (if any) of the hire of 
Venue contained within the Hire Agreement 

"Event" is set out in the Commercial Details  

"Event Organiser" the person or persons (if any) designated by the Licensee to organise the 
staging of the Event 

“Exhibitors” any person to whom the Licensee delegates certain of its rights under this 
Agreement such as but not limited to exhibitors holding stands and floor 
space within the Venue 

"Fee" is set out in the Commercial Details 

"Hire Agreement" the agreement for the hire of the Venue between the Licensee and NEC 

"Insolvent" in relation to the Licensee the happening of one or more of the following 
events:- 
 
(a) enters into liquidation whether compulsory or voluntary (save for the 
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purpose of amalgamation or reconstruction of a solvent company); or  

(b) if an application is made to the court for the appointment of an 
administrator in respect of the Licensee; or  

(c) if any other act or step is taken whether by the Licensee itself or by any 
other person with a view to the appointment of an administrator of the 
Licensee; or  

(d) if an administrative receiver is appointed of the Licensee’s undertaking or 
any part thereof; or  

(e) there is proposed in respect of the Licensee a company voluntary 
arrangement (with or without a moratorium) under the Insolvency Act 
1986 as amended; or  

(f) if the Licensee, whether or not it is a company, shall suffer any distress 
or execution to be levied on its goods or any other proceedings shall be 
instituted in respect of it under the Insolvency Act 1986 (as from time to 
time re-enacted or amended); or  

(g) any action similar to the foregoing shall be taken by or in respect of the 
Licensee under the laws applicable in any jurisdiction outside the United 
Kingdom. 

"Law" (a) any relevant Act of Parliament or other legislation having effect in 
England, including the Offices, Shops & Railway Venue Act 1963, the 
Health and Safety at Work etc., Act 1974 and the National Exhibition 
Centre and Birmingham Municipal Bank Act 1976 ("NEC Act") or any 

Codes, orders, byelaws, regulations or rules thereunder now existing or 
hereafter passed and in particular the Borough of Solihull (National 
Exhibition Centre) Regulations 1978 made under section 4 of NEC Act; 

(b) the Rules and Regulations, and 

(c) any licence for the sale of tobacco, wine, beer or spirits or for theatrical, 
dancing, cinematograph or boxing performances or displays on the Centre 
or any other licence or licences relevant to the Event 

"Leftover Materials" all structures, goods and waste and other materials brought onto the Venue 
or any other part of the Centre or otherwise generated by the Licensee or by 
any Exhibitors or by their respective contractors, employees or agents (except 
for waste which NEC is responsible for removing as part of the Services) 

"Licence Period" is set out in the Commercial Details 

"Maximum 
Capacity" 

is set out in the Commercial Details 

"NEC Self-
Regulating Process 
Handbook" 

the National Exhibition Centre Self Regulating Process Handbook from time 
to time in force the current version of which has been provided to and read by 
the Licensee and is also available for download from NEC's website: 
http://www.necgroup.co.uk 

"NEC's Standard 
Contractual Terms" 

NEC's general terms of hire of the Venue from time to time  

“NEC Group 
Accident Handling, 
Reporting and 
Investigation Policy 

The NEC Group Accident Handling Reporting and Investigation Policy from 
time to time in force the current version of which has been provided to and 
read by the Licensee and is also available for download from NEC’s website: 
http://www.necgroup.co.uk 

"Performers"  entertainers or (as the case may be) sportsmen who perform in relation to the 
Event [and the Event Organiser (if any)] 

"Premises Licence" the licence from time to time applicable to the Centre permitting alcohol to be 
sold or supplied on the premises at the Centre and/or entertainments to be 
conducted at the Centre 

"Rules and the rules and regulations concerning the use and occupation of the Venue 
and the Centre, as imposed by NEC and for the time being and from time to 
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Regulations" time in force the current version of which has been provided to and read by 
the Licensee and is also available for download from NEC's website: 
http://www.necgroup.co.uk 

"Services" are detailed in the Schedule of Services  to the Hire Agreement 

“Special 
Conditions” 

the special conditions of the hire of Venue contained within the 
Commercial Details. 

“Show” each individual performance of or occurrence of the Event in accordance with 
this Agreement ;. 

"Venue" the Venue described in or ascertained in accordance with the Commercial 
Details; including any conference facilities referred to therein 

 
15.2 A "party" means any party to this Agreement individually and "parties" refers to all of the parties to this Agreement 

collectively. A party shall include all permitted assigns of the party in question.  

15.3 A "person" includes any individual, incorporated or unincorporated entity or association. 

15.4 Any reference to, or to a provision of, any document (including this Agreement) shall be construed as a reference 
to that document or provision as amended from time to time in writing, whether before or after the date of this 
Agreement. 

15.5 The headings in this Agreement are inserted for convenience only and shall be ignored in construing or 
interpreting this Agreement. 

15.6 All references to any statute or statutory provision shall be deemed to include references to any statute or 
statutory provision which amends, extends consolidates or replaces the same (whether or not such statute or 
statutory provision has retrospective effect) and shall include any orders, regulations codes of practice, 
instruments or other subordinate legislation (as defined in Section 21(1), Interpretation Act 1978) made under it.  

15.7 Where a term of this Agreement provides for a list of items following the word "including" or "includes" then such 
list is not to be interpreted as being an exhaustive list. Any such list shall not be treated as excluding any item 
which might have been included in such list having regard to the context of the contractual term in question. The 
ejusdem generis principle is not to be applied when interpreting this Agreement. General words are not to be 
given a restrictive meaning where they are followed by examples intended to be included within the general 
words. Wherever the word "including" is used in the Agreement, it shall be deemed to be read as if the words 
"without limitation" follow immediately after the word "including". 

15.8 Except where an express provision of this Agreement states the contrary, each and every obligation of a party 
under this Agreement is to be performed at that party's cost. 

15.9 Any negative obligation imposed on any party shall be construed as if it were also an obligation not to permit or 
suffer the act or thing in question.  

15.10 Any reference in this Agreement to a party "procuring" another person to act or omit to act in a certain manner 
shall mean that the party so procuring shall be liable for any default by the person acting or omitting to act in that 
manner.  

15.11 All references to an agreement include (subject to all relevant approvals) a reference to that agreement as 
amended, supplemented, substituted, novated or assigned from time to time. 

15.12 Any reference to time of day shall be a reference to London time. 

15.13 Where a party incurs an obligation under this Agreement and such obligation is created by the use of words such 
as "shall", "will", "undertakes to", "must", "agrees to" or any other verb which implies that a party has so incurred 
such obligation, it is agreed that all obligations shall not be distinguishable from one another by reason only of the 
verb used when creating such obligation. Any obligation under this Agreement by a party not to do any act or 
thing shall be deemed to include an undertaking not to permit or suffer the doing of that act or thing. 

 


